John McKenzie

Phone — (201) 370-9657 Paramus, NJ,07652 jackmck@juno.com

http://www.linkedin.com/pub/4/392/845

SUMMARY
Experienced Senior Programmer with expertise COBOL, CICS, JCL most recently with
the Metropolitan Museum of Art servicing the Merchandising area. A diverse IT skill set
in all phases of custom development project life cycle. Adept at taking project from
conception to production. Extensive interaction with all levels of colleagues
Certification in Database Management DeVry NY, NY Anticipated completion 4/09

TECHNICAL SKILLS

e COBOL, CICS, JCL, DOS/VSE, MVS, TSO/ISPF, CMS, Microsoft Office,
LIBRARIAN, PANVALET, RPGIV training

e Comprehensive technical and functional analytical skills
Preparation of business process & specification documents

EXPERIENCE

Metropolitan Museum of Art - New York City 1990-2009
Senior Programmer

Managed the Retail, Inventory and Sales Audit sub-systems of the Museum’s
Merchandising System with a network of 20+ stores and mail order catalogue, which
generated over $25 million in annual sales.

e Installed, upgraded and maintained Fujitsu Sales Audit system

e Key contributor to launch 10+ stores by modifying programs, testing extensively,
and working with end users to close the project.

e Extensively involved in programming, testing and benchmarking Y2K upgrade
project.

e Performed analysis, technical design & custom development work for
Merchandising, Sales, and Inventory systems using DOS/VSE COBOL, CICS,
JCL, CMS.

e Improved productivity by writing an on-line system to allow the end user to
update report date criteria, thus relieving operations of the responsibility of
changing control cards almost every day.

e Created project strategies, project plans, custom code, and testing plans. Also
provided production support.

e Delivered presentations & demonstrations to end users, IT and business
managers..

PRIOR PROFESSIONAL EXPERIENCE

Position as programmer with Kmart Corporation — North Bergen, NJ

EDUCATION
LeTourneau College — Longview, Texas
Bachelor of Science in Electrical Engineering Technology



